
 

 

 

 

 

 
 
 
 
FOR IMMEDIATE RELEASE 
CONTACT:  Tammi Lonergan 

 

MCS Community Services Continues  
LIHEAP Winter Energy Assistance Program 

 
MCS Community Services, as supported by the Morgan, Cass and Scott County boards is continuing to schedule 
appointments for the 2020 Energy Assistance Program until June 30, 2020 or until funding is exhausted.  The program is 
currently available to all low-income households.  This LIHEAP assistance is for those households who have not applied 
since October 1, 2019.  Any household that has applied as of October 1, 2019 or after and have a high outstanding 
balance, may apply again for further assistance if eligible. 
 
A single-person household can qualify with a monthly gross income of up to $1,561; a two-person household up to 
$2,114; a family of three can earn up to $2,666; and a family of four can earn up to $3,219.  Larger households should 
call the office for current guidelines. 
 
Due to COVID-19, there will be no in-person appointments until further notice.  All appointments will be handled over 
the phone.  Those wishing to apply for energy assistance should have the following available at the time of their phone 
appointment and must furnish the documentation after their phone appointment: 
 

 Social Security card for all household members.  

 Proof of all household gross income for the 30 day income period beginning with the date of 
application. 

 Most recent heat and electric bill(s)  

 All household members over the age of 18 claiming zero income are required  to    provide proof of 
how they are surviving, such as; proof of job search, denial or appeal of disability claim, denial of 
unemployment,  written proof of help from family, application for or receipt of DHS services(SNAP, 
TANF, medical card, etc.) proof of enrollment in school, etc. 
 

Reconnection assistance is still being offered to households.   Assistance for reconnection will be provided to households 
only after the client portion required has been paid, if applicable. 
 
Households interested in applying should call MCS Community Services at 217/243-9404 or 1-888-288-4413 from 9:00 – 
12:00 and 1:00 -4:00 Monday thru Thursday. 
 
The LIHEAP program is funded through the U.S. Department of Health and Human Services and the State of Illinois and 
administered by the Illinois Department of Commerce and Economic Opportunity- Office of Community Assistance.  
Based on program guidelines applications may be denied due to program ineligibility, lack of documentation or lack of 
funding availability.  For further information, contact MCS Community Services located at 345 West State Street, 
Jacksonville, IL.  62650. 


